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Abstract

The significance of listening skills for the efficiency and effectiveness of individual and
organizational success is starting to be recognized around the world. Therefore this study sought
to explore the listening skills of managers and non-managers from three countries—India,
Malaysia, and the United States. Completed surveys were returned by 633 employees and
managers from the three countries. Based on the results, the respondents from Malaysia showed
lower self-perceived listening competencies as compared to India and United States. In addition,
the results showed no significance between listening competency and years of working
experience, with a slight significant relationship between listening skills and job position, age,

and education level. Finally, female respondents perceived themselves to be better listeners than
their male counterparts.
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